
 

 

TERMS OF REFERENCE (“ToR”) OF THE STAKEHOLDERS’ RELATIONSHIP 
COMMITTEE (“SRC”) 

(approved by the Board on October 13, 2021) 

The ToR of the SRC shall include the following: 
a) Considering and looking into various aspects of interest of shareholders, debenture holders and 
other security holders; 
b) Resolving the grievances of the security holders of the listed entity including complaints related to 
transfer/ transmission of shares, non-receipt of annual report, non-receipt of declared dividends, 
issue of new/ duplicate certificates, general meetings etc.; 
c) Giving effect to allotment of Equity Shares, approval of transfer or transmission of Equity Shares, 
debentures or any other securities; 
d) Issue of duplicate certificates and new certificates on split/ consolidation/ renewal, etc.; 
e) Review of measures taken for effective exercise of voting rights by shareholders; 
f) Review of adherence to the service standards adopted by the Company in respect of various 
services being rendered by the Registrar & Share Transfer Agent; 
g) Review of the various measures and initiatives taken by the Company for reducing the quantum of 
unclaimed dividends and ensuring timely receipt of dividend warrants/ annual reports/ statutory 
notices by the shareholders of the Company; and 
h) Carrying out any other functions required to be carried out by the Stakeholders’ Relationship 
Committee as contained in the SEBI Listing Regulations or any other applicable law, as and when 
amended from time to time. 


